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0 From the main menu, SELECT ™ Y:DECTERM.EXE
option for “CLIENT SUPPORT
6)’ SERVICES CS1”.
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e Then, SELECT option 9 “CUSTOMER
Gf CONTACT LOOKUP”.

LOOKUP PROGRAMS
1) Yehicle File Maint.

General Vehicle Lookupl|:

Vehicle Status Maint.

| il I I i liﬁ': | Illle-:iI]|.l

Vehicle Log Info.

Cus 1HMII Maintenance
sale Pow Entruy
Contact Lookup

6 If the CUSTOMER NUMBER is
known it can be ENTERED on

Gf this screen.
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@ If the CUSTOMER NUMBER is
not known, press F7 to search
(f for a customer by name

Search by Company Name
Enter full or partial name: ..J|

6 ENTER a PARTIAL of FULL customer
name and press <ENTER> to display
(f the results of the search.

Search by Company Name

Enter full or partial name: ..diageol]

6 Using the ARROW KEYS,
SELECT the desired customer

6{ and press <ENTER>.

lDlﬂl = DlI‘I(‘LII NI!HIII AMERICA. INC.




a Press <ENTER> again to view
All contacts.

Customer: UD1B1 — DIAGEO NORTH AMERICA, INC

SELECT the desired @ ¥ ADRCTEULENE
contact and press Customer Contacts Inguir
<ENTER> to view their
information. Cus tomer . UD181 — DIAGEQ NORTH AMERICA, INC.
Center: ALL
Cust Cntr Job Contact City St Phone
UD181 N/A  CC  EFM Dept Itasca IL  (630) 250-7400
Up1e1 N/A DM HMr. John Pursell, CP HNorwalk CT (283) 2160
Up1el MN/A  SC  Mr. John Pursell, CP HNorwalk CT (283) 229-2100
FIND OPTIONS
Q To find specific CENTER e —————_
LOCATION contacts input a - [ B A
"?" after center )| womem S NI phtd

Tap ENTER for ALL;  '?° to View;  or enter Center Humber —
| ESCIENTTE




@This will  display each
available center. Using the
ARROW KEYS, SELECT

the desired center and
press <ENTER>.

@ SELECT the desired contact and press
<ENTER> to view their information.

Cust Cntr Job

Contact

UDi@1  N-A CC EFM Dept
Mr. John Pursell. CP No

D181 N-/A SC Mr.

@ The screen will display
their information.

John Pursell, CP

 Y:\DBCTERM.EXE

W VECTERM EXE ]

o DAl MAGED HORTH AMERICH. INC

City s Phone
> 258-7480

3> 229-2100
3> 229-2141

7408

AN_GONT

Customer Contacts Inguir

DECISION MAKER

Mr. John Purzell, CPM
Mgr—Real Estate & Facilities
Mr. Pursell

upieli

DIAGED HWORTH AMERICA, ING.
881 Main Avenue

2nd Floor

Noruwalk CT
(2A3> 229-218@

(283> 359-1710

John.w.pursellBdiageoc.com

Janet B. Woodyard
EFM Major
a7-081-8358-3

B6851-6801
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